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# INTERNATIONAL SALE INDICATOR (ISI) 

     

 # After identifying the “Global Indicator” for 
any itinerary, the next thing which we have 
to identify is the “International Sales 
Indicator (ISI)”. 

 ßXykscy bUMhdsVjÞ dk irk djus ds ckn gesa ßbUVjusa’kuy 
lsYl bUMhdsVjÞ dk irk djuk gksrk gSaA 

     

 # In “International Sales Indicator (ISI)” we 
identify that:- 

 What is the origin point of the 
itinerary, 

 Where the ticket has been sold and 
 Where the ticket has been issued. 

 ßbUVjusa’kuy lsYl bUMhdsVjÞ esa gesa ;g irk djuk gksrk gS 
fd%& 

 tuÊ dkSuls ns’k ls ‘kq: gqbZ gS rFkk 
 fVdV ds iSls dkSuls ns’k esa fy, x;s gS rFkk 
 fVdV dkSuls ns’k esa tkjh fd xbZ gSaA 

     

 # There are 04 different “International Sales 
Indicator (ISI)” identifying where the ticket 
is sold and issued, such as:- 

 SITI 
 SITO 
 SOTI 
 SOTO 

 Pkkj çdkj ds ßbUVjusa’kuy lsYl bUMhdsVjÞ gksrs gS ftlls 
gesa ;g irk yxrk gS fd fVdV dgk¡ csph rFkk tkjh fd xbZ 
gS] tks bl çdkj gSa%& 

 SITI 
 SITO 
 SOTI 
 SOTO 

     
# ABBREVIATIONS FOR INTERNATIONAL SALE INDICATOR (ISI) 

     

 #  “S” stand for “Sold” 
 “I” stand for “Inside” 
 “T” stand for “Ticketed” 
 “O” stand for “Outside” 

  “S” dk eryc ßlksYMÞ ¼cspuk½ 
 “I” dk eryc ßbulkbZMÞ ¼vUnj½ 
 “T” dk eryc ßfVdsVsMÞ ¼fVdV½ 
 “O” dk eryc ßvkmVlkbZMÞ ¼ckgj½ 

     
# SITI 

     

 # Sold inside the country and ticket issued 
inside the country. 

 ftl ns’k ls tuÊ ‘kq: gqbZ gS mlh ns’k esa fVdV dk Hkqxrku 
fd;k x;k gS rFkk mlh ns’k esa fVdV dks tkjh Hkh fd;k 
x;k gSaA 

     

  Example:   
     

         

ROUTING  SOLD IN  TKT IN  ISI 
       

Budapest (Hungary) – Kabul (Afghanistan) 
– Hanoi (Vietnam) 

 Budapest 
(Hungary) 

 Budapest 
(Hungary) 

 SITI 

        
     
# SITO 

     

 # Sold inside the country and ticket issued 
outside the country. 

 ftl ns’k ls tuÊ ‘kq: gqbZ gS mlh ns’k esa fVdV dk Hkqxrku 
fd;k x;k gS ijUrq fVdV fdlh vU; ns’k esa tkjh fd xbZ 
gSaA 
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  Example:   
     

         

ROUTING  SOLD IN  TKT IN  ISI 
       

Buenos Aires (Argentina) – Kingston 
(Jamaica) – Miami (USA) 

 Cordoba 
(Argentina) 

 Cayenne (French 
Guiana) 

 SITO 

        
     
# SOTI 

     

 # Sold outside the country and ticket issued 
inside the country. 

 ftl ns’k ls tuÊ ‘kq: gqbZ gS mlh ns’k esa fVdV dk Hkqxrku 
u gks ds fdlh vU; ns’k esa mldk Hkqxrku fd;k x;k gS 
ijUrq fVdV mlh ns’k esa tkjh fd xbZ gSa tgk¡ ls tuÊ ‘kq: 
gqbZ gSaA 

     

  Example:   
     

         

ROUTING  SOLD IN  TKT IN  ISI 
       

Quito (Ecuador) – Lima (Peru) – Santiago 
(Chile) 

 Lima (Peru)  Quito (Ecuador)  SOTI 

        
     
# SOTO 

     

 # Sold outside the country and ticket issued 
outside the country. 

 ftl ns’k ls tuÊ ‘kq: gqbZ gS mlh ns’k esa fVdV dk Hkqxrku 
u gks ds fdlh vU; ns’k esa mldk Hkqxrku fd;k x;k gS 
rFkk fVdV tkjh Hkh fdlh vU; ns’k esa fd xbZ gSaA 

     

  Example:   
     

         

ROUTING  SOLD IN  TKT IN  ISI 
       

Warsaw (Poland) – Hamburg (Germany) – 
Vienna (Austria) 

 Athens (Greece)  Nicosia (Cyprus)  SOTO 

        
     
# WHEN IDENTIFYING ISI, THE POINTS WHICH WE HAVE TO KEEP IN OUR MIND 

     

 # When identifying international sales 
indicator for any itinerary, the points which 
we have to keep in our mind are:- 

 Origin point of itinerary 
 Where the ticket has been sold 
 Where the ticket has been issued 

 tc ge fdlh tuÊ dk ßbUVjusa’kuy lsYl bUMhdsVjÞ irk 
djrs gS rks fuEufyf[kr ckrksa dk /;ku j[kuk t:jh gSa%& 

 tuÊ dkSuls ns’k ls ‘kq: gqbZ gS rFkk 
 fVdV dkSuls ns’k esa csph xbZ gS rFkk 
 fVdV dkSuls ns’k esa tkjh fd xbZ gS 

     
# EXCEPTION FOR ISI 

     

 #  Consider USA & Canada as one 
country 

 Consider Scandinavia (Norway / 
Sweden / Denmark) as one country 

 Consider Greenland & Denmark as 
two different countries. 

  dukMk vkSj ;w-,l-,- dks ,d ns’k ekuksA 
 LdsuMsusfo;k ¼ukosZ@LohMu@MsuekdZ½ dks ,d ns’k 

ekuksaA 
 xzhuySaM vkSj MsuekdZ dks nks vyx&vyx ns’k 

ekuksaA 
     

 


